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“ COSMO Licenses Policy ~

o/
» Scientific usage: Freely available to universities, research institutes and national

weather services; ICON data are transferred in delayed (24 hrs old) mode.

» Operational numerical weather prediction for non-COSMO members:

=

- Free for weather services in [ SMO
: : &
developing countries (see World *{ -

Bank Country Classiﬁcation |) COSMO Model Licence

[ Eor )
The COSMO mode! allows for three different applications, namely:

« NWP: Convection-permitting numerical weather prediction
* ART: Aerosols (dust, pollen, volcanic ash) and reactive trace gases

* CLM: Regional, high resolution climate simulation.

& | The consortium COSMO is for the and e of the NWP application, whereas the Karisruhe Institute of Technology, is
| responsible for ART and the CLM community for CLM.

« QOtherwise: Annual fee of 20.000 €;

| Freelicences
The use of the COSMO model (NWP, ART, CLM) is completely free of charge for all research applications.

i for national (hydre al services in countries, i.e. in countries which belong to the lower-middle-income economies in the
World Bank list), a free licence is available for the operational use of the COSMO model. DWD also provides lateral boundary data (up to 120h) to these
services in real time via the internet free of charge up to four times daily, based on the analyses at 00, 06, 12 and 18 UTC.

Licences with an annual fee
National (hydro- al services in countries have to pay an annual licence fee for the operational use of the COSMO model. The fee is
20.000 € per year. DWD provides lateral boundary data (up to 120h) to these national (hydro-)meteorological services in real fime via the infernet free of
charge up to four times daily, based on the analyses at 00, 06, 12 and 18 UTC.

For more information please contact: cosmo-licence@cosmo-model.org

<l ) ENG 1034PM

http://www.cosmo-model.org/content/consortium/licencing.htm ¢
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Mrity Task — “User Support” S

s

s Starting from September 2011, NMA Romania has been involved in the COSMO
User Support Activities PP:
« supporting new COSMO users during the implementation phase through e-mail assistance
and by remote access to their computer system;
* helping the COSMO users to set up their operational COSMO applications;
* running the COSMO - Model and the INT2LM software.

=

“ The COSMO support team is offering assistance for parallel compiling and running
COSMO model without data assimilation.

* Basic requirements:
- Fortran compiler: gfortran (vs. > 4.5); C compiler: gcc
- Libraries: DWD, GRIB_API, NetCDF
- int2Im & cosmo sources

Support Activity = email assistance + remote access + trainings >~

' \_/ | ~ /



\ . .
. Email assistance + remote access /

. OHJ15 March 2017 (according to the plan) DWD distributed the new topographical
data for ICON and ICON-EU Nest area

Dear colleagues and users of ICON data,

On Woednesday, 15 March 2017 we plan to introduce new topographical data for the ICON model (see the attached pictures of the differences
between current and new topographical fields):

- Forthe global (13 km grid spacing) data set there are differences of up to +/- 200 m between the current and the new data
sets. They are due to a bug correction in the processing of the 1 km raw data set and due to a change of the topographical
filtering which is now the same in the 13 km global grid as in the 6.5 km ICOM-EU Nest domain.

- For the ICON-EU Nest domain (6.5 km grid spacing) the differences also in the order of +/- 200 m. They are due to the bug
correction in the processing of the 1 km raw data set.

Flease ask Mr. Morbert Liesering (Morbert.Liesering@dwd.de) for a test data set (including a new topographical data set) for your model
domain as soon as possible.

If vou have any guestions do not hesitate to contact me!
Best regards,

Detlev Majewski



=

Email assistance + remote access N’
\-/ . . . .
Smoothly migration - previous steps to be accomplished:
« DWD started to distribute ICON test data to all COSMO-Model users worldwide.
» The users has been previously supported on implementation and testing the COSMO

interpolation version (2.04) and model version (5.04).

Expectation — improvement of COSMO model forecast.

ICON minus ICONp HSURF m 2016101900

mean: 0,07 std: 13.14 min: -204.07 max: 199.05
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/v @
. COSMO trainings N’
. TO%h COSMO / CLM / ART Training Course 2017, DWD, Langen, 27" March to 4 April 2017

4

L i ey

The course (theoretical lessons and practical exercises) was targeted towards new users from
universities and research institutions (PhD-students, postdocs, etc.), from COSMO members
and from other National Weather Services (NWS) . =

« Capacity Building in NWP for operational users and users from developing countries —
suspended this year. N’

* C++ COSMO Dycore Training Coursey DVanen, 3rd - 4% April 2017/ )
\ ). w A
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J ' COSMO User support o/

S

COSMO model distribution map until 2012

,J Tanzania

Mozambique

i »° Mauritius
! i

30
50

150 e Y W
. COSMO Member HRM




'

J \ COSMO User support o/
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COSMO model distribution map in 2017
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' @GSK/IO website activity @)
COSMO web team & work activity

» Massimo Milelli (ARPA Piemonte) — WG6 coordinator

» Theodore Andreadis (HNMS)

* Bogdan Maco (NMA)

« others: PP leaders, WG coordinators, COSMO scientists

@ E-mails, FTP ‘

=g

Bogdan Maco Theodore Andreadis

Documentation
Scientific papers HTML code COSMO Web Server

Suggestions




S </
MO website activity
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EPsMmo

Members Commitee Display Home Updates Obs.Exchange

Latest Updates £

GM 2017

This page will contain links to the most recently updated or added site pages, both in public and in members area. Updates will be presented ordered by date, with the most recent on top.

9 September

1. The Cosmo 2016 Progress Report was published today (see
more consortium’s strategy and reporting documents)

8 September
1. DWD updated its operational page

T September

1. the pages of T2RC2, SPRED (and its FTEs), CALMO and
WGE3b were (re)edited

6 September

1. The TechReport Mo33 (V.AS.T user manual, by Naim Vela)
was published (see all)

3 September

1. the introductory pages of WG3b, T2ZRCZ, CDIC, WGE-SPRT,
CALMO and KENDA-O were edited

2. The TechReport Mo32 (PP CALMO final report) is published
(see all)

31 August

1. the events page is finished for 2017 and started for 2018 and
2019

26 June
1. The INSPECT FTEs page was updated

1 June
1. The SPRT FTEs page was updated

30 May
1. The introductory pages of WG3b, CALMO and CALMO-MAX
were updated

16 May
1. The calmo and wg3b pages were edited

2 May

1. The TechReport Mo31 (PP CALMO Progress Report, by
CALMO team) was placed in the site (see TechReports list)

28 April
1. Verification charts for the DJF period were added

26 April
1. The 30th TechReport (D. Mironov and Ek. Machulskaya: A

Turbulence Kinetic Energy-Scalar Variance Turbulence
Parameterization Scheme) is published (see all)

Q http://

N

4

meeting were added at the parallel sessions page

1 March
1. The WG3b page has been edited
2. The INSPECTs FTEs, table was updated

23 February

1. New: the European Severe Storms Laboratory (ESSL) has
made public its report page with COSMO evaluation
summaries (in this site, links from the misc docs)

2. The CALMO meta-model source code has been added in the
software page

20 February
1. The minutes of the 37th STC meeting (10 March 2016) are
published (see all)

13 February
1. The CALMO page was updated

27 January
1. The WG3b introductory page has been edited
2. The WGT workPlan was updated
3. The minutes of WGT's meeting during the 2016 user seminar

were uploaded

.cosmo-model.org/cont\e}nt/updates.htm

- L
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The 17th COSMO newsletter:

WG3b — 1 contributions
WG4 — 1 contributions

Newsletter

WG5 — 1 contributions
WG6 — 1 contributions

July 2007

WG7 — 1 contribution

Editing done by Mihaela Bogdan (NMA)

http://www.cosmo-model.org/content/model/d‘dcumb.ma%n/newsLetter)s/newsLetterl??‘def{stult.htm /
\ '



“ COSMO FAQs webpage

ot

* Information is not well organized (some questions & some answers,

categorization of questions).

 The webpage is outdated (March 2012)

c Search wBe ¥ A 90

. CONSORTIUM FOR SK !AlLSCALE MODELING

Frequently Asked Question (FAQS)

COSMO Support FAQs

In 2011, the maillist cosmo-support@cosmo-model.org was created to receive questions about installation and runn
the most common and frequently asked questions directed to it, along with their answers:

COSMO run error:

PROGRAM TERMINATED BECAUSE OF ERRORS DETECTED
ROUTINE: org_gme_interpol

In the &CONTROL namelist set the following variables:

Imulti_layer_ in=.TRUE.
Imulti laysr lm=.TRUE.

int2Im run error: wrong grid for LM external parameters
Minimize the model domain

int2Im run error

 is without a doubt the most commonly used tool in self-service.
« should offer a simple way for users to scan for topics and solutions.

* Is a vital part of many websites.

\./u \/l

ing the INT2LM & COSMO models. This is a

no

oM


http://www.cosmo-model.org/content/support/faqs.htm

User Support activities / FAQ page - 2017

- Examples of FAQs page

. googling, there are tons of example sites => this could be very useful (or

confusing) for a web designer!

* the topics are listed |lists e

Abuse of oBay potlcl-s False reporting

e -

ebary ssmn - seaen PP c—
A e (S
Help
Browse hel [ P

Ebay .2 R e T mevmers exemese: ] =
S | |
» Bidding & buyi I — .

il | A-Z index of help topics | Contact us |
» Selli & seller fees
i A B €C D E F G H I 4 K L M N O P G R Have a question? We can

» Payment & shipping S T U VvV wWZ ALL help._
>
>

Membership & account Abuse of eBay policies Feedback

- Abuse of eBay policies Overview
‘Abuse of oBay policies  Unpaid item
alphabeticall e e et
eBay glossary :e:ap(lud p-ylms’“‘polley)
ronyms e deposits. our vehicle
it g Accxl PayPal v

* easy to search for a topic e

Getting your back
8 your

theft:
Alronyms: Used in cBay Listings
Bty picturas 1o yous fating
om des.

s: Mobile and instant messaging
Alerts. eBay Messages.
(poticy )
Animals and wildiife products. (poficy)
Answer Center Getting help from eBay members
App: Using eBay’s mobile apps on your smanphone.
unpaid items.
‘Archive listings: Viewing using Selling Manager

Antifacts
other listing formats. buyer overview
Auction format. seller overview

Auction-style listing removed

nty peogram
‘Autographed items (policy }
Autographs {policy )

Automatic payments: Setting up

Ask eBay members
Get help from other eBay
Center to post a question.



User Support activities / FAQ page

- Examples of FAQs page

GitHub:
* long FAQ pages

GitHub Hi Version ~ Contact Support Return to GitHub

Sometimes you just need a little help.

How can we help? Q

Common Issues

> Why are my contributons not showing up on my profile?

> Why is Git aiways asking for my password?

> Dealing with non-fast-forward errors

> Error. Repository not found

> Do you have custom plans?

> HTTPS cloning erors

> What is my disk quota?

> What are the limits for viewing content and diffs in my repository?
> Remove sensitive data

> How do | access my organization account?

> What are the different access permissions?

> Why are my commits inked to the wrong user?

> What plan should | choose?

> How do | cancel my account?

> Error- remote HEAD refers to nonexistent ref, unable to checkout
> My repository is marked as the wrong language

> Paying for your GatHub user account

Bootcamp

> Set Up Git
> Create A Repo

> Fork A Repo

> Be Social

> GitHub Glossary

> Good Resources for Leaming Git and GitHub

Setup.

> Signing up for 3 new GitHub account
> Setting your email in Git

YAHOO!

EZDMESTE oo @

Help for Answers
Need Sign In help? We're here to help.
.
Choose a Topic Top Articles Contact Us Product Links
- Give procuct feedback
Get Started » Edit the public information In your Yahoo Profile Read Yahoo Answers blog
» Aska question on Yahoo Answers
Scoring » Sign in or out of Yahoo
» Addand parsonaiize your Yahoo Profée image
ADuass and s » Choosing a Best Answer Yahoo Mail App
Online saf » Changes to your Guestion or answor Chuci your mal, DOrsenaizes news,
- » About Yahoo Answers Jocal weatner, Sp0fs 50086, S10CKS
870 MSre = a3 from ©ne 850,
» Bicck someone on Yahoo Answers Gat the mult-talented Yahoo Mal
» What is a Top Contributor? a0
» Discussion in Yanoo Answers
Top Links
» Yahoo Password Helper

» Product overview

Yahoo:
simplistic design provides
Topics — in left side




“ (My) General conclusions about FAQs page

—

Provides a large amount of information in a single page, it is very important to design
that page in a friendly, welcoming and organized way.

The common questions are grouped and placed in specific topics where visitors can
start to find answers they need.

The search box is the most powerful asset. This allows the visitors to search for the
questions instead of browsing and yielding more relevant results.

FAQ pages are generally text-based, so readability is important. This can be achieved
in different ways: text decoration (or some contrast between text and background), as
well as line- and letter-spacing.

This webpage is routinely maintained (almost daily sometimes) in order to be
consistently relevant for the users’ search.

=
Once the website grows to support a large enough user-base the layout is kept (more

or less) the same.

N
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“(My) Suggestions for COSMO FAQs page

s

(Before) starting a new layout

« categorization of all questions from the COSMO support archives.

(available from 2013 — 2017)

) | mail.cosmo-model.org/pipermail/cosmo-support,

The cosmo-support Archives

You can get more information about this list

|Archi\'e |\-'iew by: ‘Down_loadahle version
lAugust 2017: Thread ] [ Subject ] [ Author ] [ Date | |[ Gzip'd Text 2KB ]
July 2017: [ Thread ] [ Subject ] [ Author ] [ Date Gzip'd Text ISKB ]
\June 2017: [ Thread ] [ Subject ] [ Author | [ Date | |[ Gzip'd Text 2 KB ]
May 2017 [ Thread ] [ Subject ] [ Author ] [ Date Gzip'd Text ISKB ]
|Apr11 2017: |[ Thread ] [ Subject ] [ Author ] [ Date | |[ Gzip'd Text 1 KB ]

|Februa_ty 2017- |[ Thread ] [ Subject ] [ Author ] [ Date Gzip'd Text 2KB ]

|N0\'ember 2016: |[ Thread ] [ Subject ] [ Author ] [ Date Gzip'd Text 4 KB ]

|Septernber 2016: |[ Thread ] [ Subject ] [ Author ] [ Date Gzip'd Text 96 KB ]

|Augusl 2016: |[ Thread ] [ Subject ] [ Author ][ Date ]|[ Gzip'd Text 33 KB ]

1 1

1 1 [
1 1 [
1 1 [
1 1 [
1 1 [

|Ja.nua.ry 2017: |[ Thread | [ Subject ] [ Author ] [ Date | |[ Gzip'd Text 7KB ]

1 1 [
1 1 [
1 1 [
1 1 [
] ] [

\
\
\
\
[October 2016:  |[ Thread 1 [ Subject ] [ Author ] [ Date 1|[ Gzip'd Text 10KB ]
\
\
\

|Ju1}" 2016: |[ Thread ] [ Subject ] [ Author ] [ Date Gzip'd Text 31 KB ]

=

* Indexing solution but taking into account the model version and interpolation version.

» The list of “accepted” solutions should be reviewed and approved by the support team="

—

o

et . /
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“(My) Suggestions for COSMO FAQs page ~/

N’ :
(Before) starting a new layout

Q: Which is the model and interpolation version for which the “solutions” will be
indexed?
A ...

Q: Will be the errors indexed according to the COSMO namelist groups?
A ...

Q: Should this FAQ page also contain the basic information required to install and use
the model? (some video tutorials??)
A ...

Q: Should FAQs page contain some “useful” links to additional pages?

A: ...
2

-
)

__ o oy
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“(My) Conclusions: -

—

* FAQs should be short and limited. The most common problems should be grouped in
topics and the browsing through the questions should be easy.

* The search button should be present in order to save browsing time for the user and
get to a solution faster.

« FAQs should be updated “at least” once a new version model is released.

Basically, the end-user come up with the following thoughts:

« Ease of reading — the hierarchy of the text needs to be distinct
* Organization — questions should be split into categories
» Navigation — finding their way to the information they want should be made easy, and quick

The format of an FAQ varies considerably from site to site, so there’s not really one “right” design
method. But, to remember F.A.Q. -/
 Focus on information
« Assist visitors through interaction
* Question the status quo

u\/ e

(.



Conclusions:

—

« COSMO model run successfully with ICON input data in most countries which
asked for assistance.

« The training activities help potential users to get better acquainted with the
COSMO model. (increasing the COSMO visibility all over the world)

« COSMO News Letter - find a way to have more contributions next year.

 The FAQs webpage should be updated / re-organized . re-designed.



Thanks for your attention!

QUESTIONS?!



